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Patrol and Workforce  
Management Technology 
The powerful TourTrax Mobile Application suite is designed for 

the Guarding and Workforce management industry. 

Automated Email Reports 
Through the Auto Email feature, Timesheets, Tours, 

Incidents and Compliance Reports can be emailed 

automatically in PDF format to multiple recipients on a 

daily, weekly, or monthly basis. 

Dynamic Forms creation 
Create your own forms to be filled in by mobile user. 

No more waiting for developer to change or program 

new forms for your workforce, no more “EXTRA” 

charges. 

Broadcast messages to 
users “on the fly” 
The Messaging system allows you to send messages 

directly to a mobile user’s phone-and receive  

acknowledgement when they are received and read. 

Real-Time GPS Tracking* 
Track the “last-known” locations of your employees and 

the paths they take when they perform Tours. 

* Requires GPS enabled hardware. 



Checkpoint Compliance 
Track single or multiple checkpoints to see how  

frequent they are visited within a day, week or month 

and receive reports based on compliance  

expectations. 

Incident Report with optional link to 
WORX 
Report incidents in user-defined forms with Picture/GPS stamping, and option-

ally link report to work order created in WORX - Workforce Management mod-

ule. 

Time & Attendance  
Monitor the time spent by workers as they visit and 

leave the premises of each property. This information 

can be used for billing/HR purposes. 

Flexible Tour Types 
•Static Tour - Start and end Tours based on specified 

checkpoints and schedule, use for traditional Guard Patrol. 
 

•Dynamic Tour - Start and end a Tour anytime using 

“Dynamic Tour” tag, use for Mobile Patrol/Supervisor. 

Lone Worker Monitoring 
Optional “Check Call” feature prompt worker for  

designated PIN code to ensure their safety and  

alertness. 

Rostering 
Create Roster for workers which will be monitor for 

“Proof of Presence” and reported if non compliancy. 

Guard Tour Management 
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Workforce Management 

Connect Form to internal 
application via API 

Information submitted on Form can be linked in  

real-time basis to customer’s internal applications  

via custom API through Web services. 

Report from Guard Tour  

triggers Work Order in WORX 
Report submitted in Guard Tour can trigger new Work Order 

in WORX module which will be scheduled for employee. 

Associate Form with 
Asset 
Associate Form with an Asset so that when the 

Asset tag is read, the Form will be pop-up for the 

worker to fill. 

Create Job for Customer, 
Site, Asset 
New Jobs can be created and scheduled for Customer/  

Site/Asset and assigned to Maintenance staff. 

Schedule Employee Job 
with Accept/Reject option 
Jobs scheduled for an Employee are notified on the  

Employee’s mobile according to a Lead time.   

Employee can Accept/Reject the job. 

Pre-populate Form with 
Customer/Site/Asset info 
Forms associated with a Customer can be pre-

populated with the Customer/Site/Asset information 

for the Employee to see on the mobile. 
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“Customer” Portal 
Customers can log in to view what checkpoints were visited 

in a “Proof Of Presence” (coverage) report. 

Web Based Cross Platform 
compatible 
System management is run on a Web-based client which 

is compatible across all popular Operating Systems 

(Windows, Mac OSX & Linux) and Web Browsers 

(Internet Explorer, Mozilla Firefox, Google Chrome, Apple 

Safari & Opera). 

Multiple Types of Devices are 
Supported 
In addition to Android mobile phones, TourTrax.NET also  

supports integration with many industry leading Guard Patrol 

systems such as RR-9000, WiTrak, Datix Nano, Proxim,  

ActiveGuard, OCom, Blue Card etc.  

NFC, QR code (2D Barcode ) &  

Barcode Ready 
TourTrax.net APP is compatible with all smartphones and tablets 

with Android 4.2 and above. It can use NFC tags (NFC-supported 

phones only), QR code or regular Barcodes as checkpoints. 

Secured Hosting 
TourTrax Cloud platform is hosted by the most secured 

facility in the industry - Microsoft’s Azure data centers, 

which have 7 levels of security from staff clearance to  

military grade encryption.  Data are backed up to a twin 

center on the opposite side of the world.  


